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Helpdesk va van hanh heée
thong thuong mai dién tor
va ERP cho doanh nghiép |,
ban lé tir Singapore




¢ PROJECT OVERVIEW

Dich vu helpdesk va b’éo tri hé thdng Beato (EC va ERP) cho KH
Beato chuyén cung cap dich vu dat hoa, qua tang tai nhiéu thi
truong (Singapore, VietNam...).
Dia diém: Singapore
Nganh: Ban |é
Linh vwe: Quan ly don hang; Quan ly sadn pham
Thoi gian: 10/2024 ~ Now
Total size: 1.5MM (40h/thang)
Dich vu:
e Maintain: Phat trién add-on, System Maintenance.
e Helpdesk: Diéu tra, Van hanh hé théng, Supportend-user

e Hb tro trwe tiép ngudi dung qua email va WhatsApp.

SGn phd@m hé tro: Wordpress, Odoo




¢ PROJECT OVERVIEW

KHACH HANG VA MUC TIEU THACH THUC
* KHla doanh nghiép chuyén cung cép dich vu dat hoa va qua «  Khach hang mé réng thi trudng nén can vendor méi c6 ké
tang tai nhiéu thj trudng. KH da da chon dung Wordpress dé hoach dai han hé trg nang cdp hé théng phlu hop véi dinh
phat trién trang ban hang, sau dé théng tin sale dugc déng bd hudng phat trién cla doanh nghiép.

xudng hé théng quan ly dugc phat trién trén nén tang Odoo.
. Hé théng cli cta khach hang dugc phat trién bdi d6i tac tir An

* KH dd c6 hé théng EC dé phuc vu kinh doanh cda doanh D06 nhung d6i tac cli thudng cham tré trong viéc x{r ly cac issues
nghiép dugc phat trién béi Partner An d6. gay kho khan trong viéc stra 16i, cap nhat, cai tién hé théng khi
«  Tuy nhién phia Partner An d6 thudng cham tré trong viéc xtr ly &Y
cac request (diéu tra 16i, cai tién hé théng, support tra 16i KH «  Nhitng 16i cii con tdn dong can dugc gidi quyét nhanh chéng dé
khi hé théng c6 su 7C6:---) nén Beato dang mong mudn tim kip vao mua sale caodiém sdp tdi. Bong thdi khach hang ciing
dugc partner chuyén nghiép trong dich vu Helpdesk va yéu cau cai thién tdc do xir ly van d& médikhi gap su 6.

maintain hé thong nay cho ho.

GIAI PHAP CUA LUVINA

® Trién khai dich vu Helpdesk & Bao tri chu déng: Xay dwng quy trinh xt ly sw c6 theo mirc do wu tién, thiét 1ap hé thong giam sat tw déng va cung cap hé tro khach hang nhanh chéng
qua email & WhatsApp.
Khac phuc va t6i wu hiéu suat hé théng WordPress & Odoo: Sira 16i tdn dong, cai thién tdc d6 van hanh va dam bao hé théng hoat déng 6n dinh trong mua cao diém.

Thwe hién chuyén d6i nha cung cap mwot ma: Thu thap div liéu hé thédng, ma ngudn va tai liéu can thiét, d@m bado qua trinh chuyén giao dién ra suén sé, khéong anh hwéng dén hoat

dong kinh doanh.

Giai phap dai han:

* Xay dwng hé thong linh hoat, sdn sang mé rong: Khac phuc diém nghén, t6i wu ha tAng va lap ké hoach nang cap dé hé tro' da ngdn ngir,da tién té va tich hop nhiéu phwong thirc
thanh toan.

® Chuan hoa tai liéu & téi wu quy trinh chuyén giao kién thirc: Hoan thién tai liéu hé théng, cai tién quy trinh xt ly yéu cau nham dadm bao hiéu suét van hanh bén virng.




¢ PROJECT OVERVIEW

THANH TU'U

> SO lugng request ké tlr khi Luvina ti€p nhan d& gidam di dang k&, do nhiéu
bug hé théng da dugc Luvina fix. Cu thé trong tuan dau Luvina da xur ly
dugc 30% tong s6 request tdén dong trudc do.

» Mac du KH thué Luvina Support End user 8/5, nhung Lu ludn sfép sang
support End user vdi cac request c6 ké hoach trudc vao cac ngay lé tét va
nhan dugc su hai long cung 1&i cam on tir KH.

> KH da gidm dén 50% cost khi thué Luvina so v@i Partner ci trong khi van
dam bao dich vu chat lugng tot.



g SOLUTIONS - KEY FEATURES
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g SOLUTIONS - KEY FEATURES

WordPress - TMDT va Quan ly don hang

Quan ly san
pham

Hb tro' nhiéu loai s&n phdm vé hoa va qua téang véi nhiéu mau sac
kich c& khac nhau

Quan ly kho hang: Tw déng cap nhat sé lwong tén kho canh bao
khi sép hét hang

Tuy chinh gia va khuyén mai: Gidm gia theo phan trdm hoac gia cb
dinh, coupon code

Hb tro KH: KH c6 thé danh gia nhan xét va dwa hinh anh thuc té

Thanh toan va
van chuyén

Hb tro' nhiéu cong thanh toan: Stripe, paypal...
Thiét 1ap phwong thiee va phi van chuyén

Quan ly don
hang va KH

Theo doi trang thai don hang: Tu khi dat hang dén khi giao
hang thanh céng

Hb trg tao héa don

GUi email thdng bao tu dong: Khi don hang thay doi trang thai
(xac nhan don hang, dang giao, da giao)

Quan ly khach hang & thanh vién: Luu théng tin mua hang,
nhém khach hang, chuong trinh khach hang than thiét

Giao diénva
tuy chinh

Hé tro nhiéu giao dién mién phi & tré phi: Flatsome, Astra,
OceanWP, Storefront

Dé dang kéo & tha voi Elementor Page Builder

Tich hop s8n cac widget cho san pham, gié hang, thanh toan
Mobile-friendly: Giao dién tbi wu trén dién thoai..

a .

B ¢




g SOLUTIONS - KEY FEATURES
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¢ III TRIEN KHAI

2024 /9

Xay dung doi nga Tu
dao tao: Thiét 1ap moi
truong lam viéc va tim
hi€u cac chirc nang co

ban

2024/10

Chuan bi ti€p nhan dich vu Helpdesk:

1. Xay dung hé théng quan ly van
hanh Helpdesk.

2. Thiét lap quy trinh x{r ly Helpdesk.

3. M6& phdng van hanh Helpdesk va
dao tao thuc té.
4. Ti€p nhan cdng viéc tir nha cung

cap trudc.

Hién tai

Du 4n van dang van hanh
on dinh: T4t ca thanh vién
trong ddi ngl phdi hgp
chat ché dé mang dén

dich vu tot nhat cho khach
hang.




’ What we do

Phase What we do Output
Hinh thanh dy an 2024/09 - | Tim hi€u hé théng * Lén ké hoach ti€p nhan du an tu Partner ci
2024/10 * Tim hiéu va dung mdi trudng Odoo va wordpress trén may local Luvina

* Setting config d€ dong bd data gitta Odoo, Wordpress.
* Thao tac Wordpress: dat hang, config hé thong...

* Thao tac Odoo: Pong bo data sale

Ti€p nhan va van hanh Chuyén giao tir Tiép nhan * Tiép nhan cac théng tin vé moi truong
2024/10 - hién tai Partner ct * Tiép nhan source

* Ti€p nhan list cac request con ton dong

Di chuyén méi trudng | « Dung Odoo, Wordpress trén host mdéi dua trén source vendor cli cung cap
« Test Flow dam bdo hé théng mai da OK
+ Di chuyén DB mgi nhat tir hé théng cli sang hé théng mdi

Chuyén giao « Hoan thién quy trinh va ti€p nhan toan b xur ly Helpdesk tir vendor cii
Van hanh va bao tri Support end users * Support xt&r ly QA KH théng qua Email va chat
hé théng * Thuec hién hotfix data do cac bug con ton dong trén hé théng ddm bado hé théng van hanh
dung

XU ly request * Fix bug ton dcjng trén-hé thong theo list request KH gtri




KIEN TRUC PU AN
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g DEMO PRODUCT

ooe bestecomag

Contact

ADMINISTRATOR

a
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Amavi | Floral Tripod Sicillia | Floral Tripod Lucid Dreams | Flower Bloombox Written In Our Stars | Bouquet

EXPLORE COLLECTIONS




CONTACT US

@ info@luvina.net

https://luvina.net/

Tel: (84) (24) 3793 1103 (ext 0)
Fax: (84) (24) 3793 1106

p’n

2

UVINA

LUVINA SOFTWARE

OUR OFFICES

Headquarter in Hanoi, Vietham: 4F, Hoa
Binh Tower, 106 Hoang Quoc Viet Str., Nghia
Do Ward, Hanoi City, Vietnam.

Branch in Da Nang, Vietham: 18F, 2 Quang
Trung Str., Hai Chau Ward, Da Nang City,

Vietnam.

Branch in HCM City, Vietnam: 38/1
Nguyen Van Troi Str.; Céu Kieu Ward, Ho Chi
Minh City, Vietnam.

Branch in Japan: R612, Kanagawa Science
Pask (KSP), 3-2-1 Sakado, Takatsu-ku,

Kawasaki-shi.

Representative office: 38N Almaden Blvd,
Unit 125, San Jose, California 95110-2720,
United States.

Luvina Software Private Limited at
Singapore: 60 Paya Lebar Road, #08-28
Paya Lebar Square, Singapore.
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