CASE STUDY

Tw van va phat trién Chatbot AI cho tap
doan cong nghé hang dau Nhat Ban

@ Visit our website:
www.luvina.net
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Luvina thuc hién du an phat trién hé théng Al Chatbot cho phép toan bd nhan
vién trong cbng ty c6 thé truy xuadt dir liéu lich sir va nhan tu van théng tin mot
cach nhanh chéng va chinh xac.

Quoc gia: Nhat Ban

Nganh: Cong nghé

Linh vurc cdng nghé: Al chat bot

Dich vu cung cap: Phat trién phan mém, Kiém thtr.

Thoi gian trién khai: 07/2023 ~ 10/2024

Quy md du an: 36 MM

Cong nghé ndi bat: React)S, Python (FastAPI), Material Design




| PROJECT OVERVIEW fuvina

KHACH HANG VA MUC TIEU LUVINA SOFTWARE

B e« e e R
Bdi canh: [} Théch thirc gap phai: & Két qua mong doi:

, . YR . a . « Tang chi phivan hanh do thoi gian tim g e an e m
« Khach hang la mgt tap doan cong nghé IGn » Tang tdc do truy xuat va tiép can
o . . ki€m va xtr ly thong tin kéo dai. o
tai Nhat Ban v&i hang nghin nhan sy hoat y J thong tin ndi bo.
R A , « Giam hiéu suat lam viéc va kha nang khai ., o , .
déng trong nhiéu bd phan khac nhau. ' ' J « Giam thoi gian onboarding va ho trg
, A e thac tri thirc néi bo. A R .
Trong qua trinh phat trién, tap doan da ndi bo cho nhan vién mai.

. . Y e « Mat co hdi nang cao trai nghiém nhan vién e,
tich 10y khoi luvong di liéu khong 16 dudi ' J j gnis « Chuan hdéava s6 hoa tri thuc doanh
qua cdng nghé ho trg hién dai.

dang tai liéu ndi bd, chinh sach, bdo cao va nghiép thanh tai sdn co thé tai st

di¥ liéu du an—chu yéu luu trir dudi dang ¢ dung va mad rong.
file Office, phan tan va kho truy xuat. @ MUC tieu cua dl.r an.  Ra mat sdn pham ddng han va dugc
« Tinh trang nay gay ra su chadm tré trong « Xay dung mét hé théng Al Chatbot ndi bd ap dung rong rai trén nhiéu hé théng
viéc tra cru, chia sé va ra quyét dinh, dac c6 kha nang hiéu ngtr canh va truy xuat ndi bd khac nhau.
e, A L R d liéu nhanh chong tir cac tai liéu lich
biét d6i vai cac nhan vién mai hoac khong <ir

chuyén sau vé hé théng. « T6i wu giao dién ngudi dung hién dai,

théan thién, dé tiép can cho moi déi tugng
nhan su.

« Tao nén tang cho viéc thuong mai héa
giai phap trong tuong lai.
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GIAI PHAP CUA LUVINA

il

Phat trién hé thong Al
chatbot thong minh:

Ung dung cdng nghé Python
(FastAPI) dé xay dung nén
tang x&r ly ngén ngi tu nhién,
cho phép chatbot hoc va tu
van dua trén dir liéu van ban
khéi lugng 16n cda doanh

nghiép

©

Thiét ké giao dién hién dai,
than thién:

St dung React)S két hgp
Material Design dé téi uu
trai nghiém nguai dung
theo chuan quéc té, gilp
nhan vién dé dang tuong tac

va@i hé thong.

al

Trién khai nhanh, dam
bao tién do

Luvina té chirc quy trinh
Agile két hgp kiém thir song
song dé rut ngan thai gian
phat trién, ddm bdo san
pham ra mat dung ké

hoach.
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bong hanh trong cai tién
va thuong mai héa:
Khéng chi phat trién, Luvina
con déng vai trd tu van giai
phap cai tién - ho trg khach
hang tirng buédc hoan thién
hé thong dé san sang nhan
réng trén toan tdé chirc hoac
thuong mai hda trong
tuong lai.



UVINA
| PROJECT OVERVIEW [uvina

Thanh tuu

;&=
(@) e =9

Ra mat ding thai diém: Tang 40% hiéu suat tra Tiét kiém thoi gian Nang cao chat lwong
ctru thong tin: trung binh 2-3 gio moi dich vu ndi bé:

Ung dung Al chatbot tuan/nhan vién:

dugc trién khai ding ké Nhan vién truy cap nhanh Giao dién hién dai, than

hoach, giup doanh chéng di liéu chinh sach, Nh& chatbot hd tro tu thién, thac day viéc irng

nghiéep kip thoi tich hop du an, tai liéu - thay vi van va phan hdi turc thi, dung cdéng nghé trong

vao hé thdng van hanh. phai tim thi cdng qua file gidm thai gian xr ly thi toan té chirc va tao nén
Office nhu truéc. cbng va cai thién nang tang thuong mai héa

suat toan cong ty. trong tuong lai.



USE CASES

Cac cong ty quy mo vua va Ién

S& hitru hé théng thdng tin ndi bd phirc tap, nhiéu
quy trinh, nhiéu phong ban.

C6 nhu cau chuan héa va chia sé tri thirc doanh
nghiép mét cach hiéu qua.

RUt ngan thai gian tim kiém thdng tin n6i bd
Nang cao nang suat va hiéu qua cong viéc

Cai thién trai nghiém ngudi dung néi bd

Pat nén mdéng cho hé sinh thai Al doanh nghiép
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Lwa chon phién ban Al
Prompt ky thuat
Ho6 tro’ hién thi ma lap trinh

Chia sé va quan ly cdu héi mau

Quan ly tai nguyén hé thong
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Hb tro’ nhiéu phién ban nhw GPT 3.5, GPT-4, GPT-4 Turbo tly theo nhu cau.
Hwéng dan Al tra 16 chinh xac theo bdi canh nghiép vu.

Giao dién than thién cho lap trinh vién, ho tro code block dé doc.

Lwu trir va chia sé bd cau héi mau gilra cac ngudi ding.

Gidi han st dung Al theo ngwdi dung hodc nhom dé kiém soat chi phi & tai nguyén.
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What we do Duration Resource

Project

Nhéan tai liéu SRS document * Thiét ké Ul trén figma
DNYC B Thiét k& Ui 2 MD
Development Product Development Coding * Develop the features 6 MD 1 Designer
Testing * Conduct testing and fixing 2 DEVs
bugs 1 PM
Release Thao luan v&i KH 2 MD

vé chat lvong san
pham, fix bug KH néu cé
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Scrum team

DEV DEV

PM/SM
(Internal)

AAAAAAAAAAAAAA
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Description Version Licenses
FastAPI « BE framework N/A MIT
React.js * Frontend web application framework. 18.2.0 MIT
« La dich vu do Microsoft cung cap
AzureOpenAl giup tich hop cac md hinh Al N/A Premium

tién tién cha OpenAl



https://luvina.net/

@ info@luvina.net

Tel: (84) (24) 3793 1103 (ext 0)
Fax: (84) (24) 3793 1106
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OUR OFFICES

Headquarter in Hanoi, Vietham: 4F, Hoa Binh

Tower, 106 Hoang Quoc Viet Str., Nghia Do Ward,

Hanoi City, Vietham.

Branch in Da Nang, Vietnam: 18F, No. 2 Quang
Trung Building, Hai Chau Ward, Da Nang City,

Vietham.

Branch in HCM City, Vietnam: 38/1 Nguyen Van Troi

Str., Cau Kieu Ward, Ho Chi Minh City, Vietnam.

Branch in Japan: R612, Kanagawa Science Pask
(KSP), 3-2-1 Sakado, Takatsu-ku, Kawasaki-shi.

Representative office: 38N Almaden Blvd, Unit
125, San Jose, California 95110-2720, United
States.

Luvina Software Private Limited: 168
Robinson Road, #20-01, Capital Tower,
Singapore 068912
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